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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Richard Martinez Phone: Fax: )
Priority: Respond Within Five Days
Opinion No. 2010 - 89847 Date: 10/1/2010
Compilaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Helga Klyn
Account Name: Richard & Helga Klynn Home
Street: Work:
City: Tucson CBR:
State: AZ Zip: 85739 is:
Utility Company.  Goodman Water Company
Division: Water »
Contact Name: Contact Phone:

Nature of Complaint:
(Docket No. W-02500A-10-0382)

Customers are opposed to rate increase being proposed again by Goodman Water Company. Customer
believes that this increase will place a huge financial burden not only on them but on their surrounding
neighbors. Customer said the last rate increase just about three years ago already raised the price about 30%.
Customer not at all in favor of any rate increases to their water bill at this time.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Emailed to Phoenix for docketing. FILE CLOSED.
*End of Comments*

Date Completed: 10/1/2010
OpinionNo. 2010 - 89847
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